
3D Showroom Guide

Music 
Mute or 
unmute the 
background 
music.

Collections
Click on thumbnail 
images to navigate 
through the 
showroom.

Scroll up and down 
to see all collections 
in alphabetical order. 

Click on the arrow 
in the top left to 
hide collection 
thumbnails.

Dollhouse View
Click to see a 
top-down view 
of the entire 
showroom in 3D. 

Inside View
Click to view 
inside the 
showroom. 

TIP: Click on  
the white circles 
to help you  
move around. 

Guided Tour
Click play at 
any time to 
start a guided 
tour. Click 
pause to stop 
and explore the 
space and click 
play again to 
continue.

Left click and drag left, right, up, 
and down to change your view.

Or use the arrow keys 
to rotate left or right. 

Or use the arrow keys 
to zoom in and out.

Use your scroll wheel to 
zoom in and out.

Floor Plan View
Click to view 
the floor 
plan of the 
showroom.

Full Screen
Expand 3D 
showroom to 
full screen.

How to Navigate
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Explore Content 
Click on dots to watch 
videos and shop. 
Purple dots are about 
trends and red dots 
are about collections.
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Shop the Collection 
Click to open a shopping 
window so you can shop that 
collection.

Explore Content

Need to set up your DEMDACO online account?
If you are an existing DEMDACO retailer but do not have an account 
at DEMDACOretailers.com, click on Set up Online Access. Enter your 
DEMDACO account number, email address, and create your password. 

New to DEMDACO?
You’ll need to create an account. Click on Begin Wholesale Application and 
fill out the form. Once completed, you will have created an online account 
and can begin placing items in your cart. Once your account has been 
activated (usually takes 1 hour), you will be able to check out. 

NOTE: To purchase Willow Tree® products, see your Territory Manager to 
become an Authorized Dealer. 

Need help with your account? 
Contact Customer Care 
888.DEMDACO (336.3226) 
customercare@demdaco.com
M-F 8am - 5pm CT

Sign In
IMPORTANT!
The first time you open the 
shopping window, you’ll 
need to sign in using your 
DEMDACOretailers.com username 
and password. Once you’re signed 
in, you’ll see wholesale pricing and 
can add items to your cart.

Videos
When you click on a dot, watch 
the short video to hear about the 
products.  
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TIP: While you’re shopping, click on the arrows to hide the showroom 
Collections panel To return to the showroom, you’ll need to close the 
shopping window rather than clicking on the showroom navigation.  
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Add to Cart
Once you have 
clicked on a 
product, select 
your quantity and 
click add to cart.

Return to the 
Showroom
When you are 
done shopping the 
collection, simply 
close the shopping 
window to return to 
the showroom. 

Continue Shopping
As you move around the showroom, shop different collections and add products to your cart. Your cart will save 
and you won’t need to sign in again unless you leave the showroom from your browser window. Don’t worry, your 
cart will be saved for 30 days. Sign back in to your account at any time to continue shopping and check out.

When you’re ready to check out, sign 
in, go to your cart and click Check Out. 

TIP: you can find your cart by opening 
ANY shopping window within the 
showroom then clicking on the bag 
icon in the top right corner.

Remember to take advantage of our 
show specials! Follow the instructions 
in the cart to ensure you order 
qualifies for any current promotions. 
Specials can be found at 
www.demdacoretailers.com/ 
sales-programs/

Check Out
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Shopping


